Redefining the Future

Part 1

Enhancing Value
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A day in the life of an
operations user

Meet Sarah, who runs payment operations at a community bank. Here's her day in AxleLink.

Secure, step-by- Every module Swift traffic and Raise and track From request to Terms, renewals
step access with on one visual open items at a tickets in one production, fully and status on
two-step verification map glance thread visible demand

One login. One portal. Every workflow.
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Secure access, your way
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Welcome to AxleLink

Two-step authentication

Ultin [l your financial data. Ensures
cons \ g ) ntire data flow. . _ . _ . _
Please confirm your identity by entering the authorization code.
Email
sarah.lee@demobank.com

Password

Forgot password?
=)

Sign in with Azure or SAML single sign-on, an authenticator app or a password with two-step verification

CHOOSE HOW YOU SIGN IN

Single Sigh-on Authenticator app Password + Token
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Everything in one place and
grows along with you
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Welcome to AxleLlink, Arjun!

Lsers

oy

: My Organization
el i =
Triech & Transactbon

Overview 0 FAQ

ive @D o
@ . Support

69

S

Axletree Suite

A visual home that maps every module Sarah has access to

One Map of Everything Live or Test, one toggle Built to Expand
Axletree
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All traffic at a glance
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Daily Briefing in One Place

-

View Sent vs. Received by Rail

!
Total Swift Tralfic > Expon
FIN FIH Plus

Drill in, Export, Personalize

Live KPIs and trends for FIN, FIN Plus and FileAct, filtered by BIC and date
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Get help without the email chase
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Ticket #41510
Wire confirmation emails not being received

Every request, every reply and every status in one place

Create, Respond, Track & Close Visible Conversation Threads Manage Ticket Priority
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Change Management Simplified
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Change Requasts -

Always know the stage

Every change request shows
exactly where it stands.

Clage
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Clear Change ownership
See the owner, manager and
requester.
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Dates you can plan around

Deployment dates tracked for
every change. No surprises!

Owners, Stages, UAT and Production dates, all in one view
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Contracts, always at hand
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Conlracis -

One Click Renewalls
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Every agreement in one list
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Never miss a Renewal

Terms, renewals and status for every agreement
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Managing Audits Simplified
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Status at a glance

Progress you can follow

Initiate your Assessment
with one click
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What this means for you

Secure by design Self-service

Two-step verification and additional Tickets, changes, contracts and assessments,
authentication methods protect every login. with no email chase and no waiting on a call
back.

Full visibility One portadl

To all your relationship touch points with One login for every Axletree service, with new
Axletree, Users and Applications, all on one modules added as they launch.
screen.

Confidential © Axletree Solutions



One login - One portal - Every workflow
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Share your ideas!

What would make your team's day easier?
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